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FREQUENTLY ASKED QUESTIONS
STEAM BOILER - i500

What do | do when the iron is leaking water?
The temperature regulator is set too low; increase the settings.
You may have too much water in the tank. Try emptying some water out and try again.

What do I do when there is no steam from the iron?
The steam valve may be set too low or turned off.
Open the steam valve (2) full complete turns.
Solenoid in the boiler could be defective.

What do | do when the steam is leaking at the filler cap?

Replace the filler cap washer with a new one, put the new washer in the retaining ring and
reinstall.

If it is still leaking water, you will need to replace the filler cap.

How do | drain the water from the i500 boiler?

Unplug the boiler and wait until it's cold (no steam pressure)
Turn the filler counter clockwise and remove it slowly.

Turn the boiler over and drain the water.

How often should I clean and flush the boiler?
The boiler should be cleaned once a week or as often as needed (depending on the water

quality).

What is the pressure gauge setting?
50 PSI.



