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The Brio Pro 1000CC
Steam Cleaner
Instruction Manual
English

Do Not Return To Store
Contact Us First

For immediate help with your purchase, please give us a 
call so that we can resolve your issue.

We can be reached toll-free at 1-800-268-1649 or 
email support@reliablecorporation.com

STOP
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Reliable. Getting it Right. For You.
At Reliable, we do what we love, and we take pride in doing it right. 
You want what’s best for the people, places and things that matter 
in your life—from where you live to what you wear. So do we. That’s 
why we approach every product with a laser-focus on you. In our 
commitment to quality, functionality, design and customer service, 
we are continuously innovating to find solutions to better fit your 
needs. Everything we make looks and feels just right, because it is. 
We get it right. For you.

For your safety and to fully enjoy the advantages of this product, 
please take a few minutes to read all the important safeguards and 
care instructions. Keep this manual handy and review the product 
warranty for your reference.

Thank you for your purchase. Please share your Reliable product 
experience by posting an online review on the website from which 
you purchased. We greatly appreciate it.
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Video Library: Reliable Brio Pro 1000CC

Scan to subscribe to the 
Reliable YouTube Channel.

Scan to explore our video 
library.

Want to see your Brio Pro 1000CC in action? Scan the QR code below to visit our 

YouTube channel and explore our video library.

Stay up to date with the latest tips, tricks, and tutorials! Subscribe to our channel so 

you never miss a new video.

Happy cleaning!

Reliable Brio Pro 1000CC
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Important Safety Instructions – Save 
These Instructions in a Safe Place For 
Future Reference
Read all instructions before use. 
 

When using your Brio Pro steam cleaner, basic safety precautions should always be 

followed. Please read the following instructions carefully as they provide important 

information concerning how to install, use and care for this product. The appliance 

generates high temperature steam. Always handle with care and warn other users of 

potential danger. 

•	 To protect against a risk of electric shock, do not immerse the steam cleaner in 

water or any other liquids.

•	 The steam cleaner should always be turned OFF before plugging it into or 

unplugging from a wall outlet. Never pull the power cord to disconnect from the 

outlet; instead grasp the plug and pull to disconnect.

•	 Do not let the power cord touch hot surfaces. Let the steam cleaner cool 

completely before putting it away. Wrap the power cord around the posts that are 

positioned in the rear of the steam cleaner when not in use.

•	 Do not operate the steam cleaner with a damaged cord, plug, or if the steam 

cleaner has been dropped or damaged. This will void any and all warranties. 

Please contact the place of purchase for repair procedure.

•	 Close supervision is necessary for any appliance being used by or near children. 

Do not leave the steam cleaner on while unattended.

•	 Do not use this unit in the presence of explosive and/or flammable fumes.

•	 Keep ventilation slots free from dust.

•	 Never drop or insert any object into ventilation slots

•	 To prevent overheating, unravel the electrical cord completely.

•	 Do not operate where aerosol (spray) products are being used or where oxygen is 

being administered.

•	 To disconnect, turn all controls to the off position, then remove plug from the  

main power.

•	 Never put away your steam cleaner while it is still hot. There is no need for 

emptying the tank unless you intend to leave it unused for a long period of time.

•	 This product is intended for household or commercial use. 

•	 Before turning on the steam cleaner, please ensure that the water tank is full.
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•	 This product is grounded for your safety. If you must use an extension cord, make 

sure  it is rated at least 15 amps, and is grounded. 

•	 Never store the appliance in an area that is likely to freeze.

•	 A hydraulically operated safety pressure relief valve is fitted inside the appliance, 

it MUST only be replaced by authorised service personnel with an identical valve 

to prevent a safety hazard. 

•	 The steam generator is fitted with a safety overload cut-out that MUST only be 

reset or replaced with an identical component by authorised service personnel to 

prevent a safety hazard

•	 Every time the steam generator heats up from cold, the air inside the appliance 

prevents steam from being delivered immediately. After one minute of heating up 

set the steam regulation knob to maximum position and push-button under pistol 

grip, to expel this air

•	 Never put detergents, perfumes or any other chemical substances in the  

water tank.

Electrical Instructions
To avoid a circuit overload, do not operate another high-wattage appliance on the 

same circuit simultaneously with the steam cleaner. If an extension cord is  

necessary, a 15-amp rated cord with a polarized plug should be used. Cords rated  

for less may overheat and cause damage.

Water Instructions 

Your steam cleaner has been planned for use with normal tap water. In order to 

extend the life of this product, if where you are living the level of water hardness is very 

high, we recommend using 50% of normal water with 50% of distilled water. 

Test First, Then Clean 
Prior to cleaning, test the surfaces to be steam cleaned.
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Description of the Steam Cleaner

1.	 Main Switch

2.	 Main Panel

3.	 Electrical Cord

4.	 Water Tank Cap

5.	 Carrying Handle

6.	 Wheels

7.	 Flexible Hose Connecting Outlet

Main Unit

45

7
6

1 2 3
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Accessories with Steam Cleaner

8.	 Rectangular Floor Brush

9.	 Triangular Brush with Black Polyester Bristles

10.	 Black Upholstery Scraper

11.	 Funnel

12.	 30 mm Small Brush with Black Polyester Bristles

13.	 30 mm Small Brush with Brass Bristles

14.	 30 mm Small Brush with Stainless Steel Bristles

15.	 Extension Wands

16.	 Nozzle with Brass Tip

17.	 2.45m Flexible Hose

18.	 Pad for Triangular Brush

19.	 Allen Key

20.	 Pad for Rectangular Brush

21.	 Towel

8 9 10 11 12 13 14 15 16

17 18 19 20 21
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1 2 3 4

13

5 6

7 8 9 10 11 12

14 1715 16

1.	 38mm Brass Brush

2.	 38mm Nylon Brush 

3.	 38mm Stainless Steel Brush

4.	 60mm Black Nylon Brush

5.	 60mm Red Nylon Brush

6.	 Drain Cleaning Attachment

7.	 Rectangular Stainless Steel Brush

8.	 Rectangular Nylon Brush

9.	 Rectangular Brass Brush

10.	 Sanisteam Wall Mop

11.	 Sanisteam Floor Mop

12.	 42cm Extension Tube

13.	 High Pressure Steam Nozzle (Grey)

14.	 SaniSteam Microfiber Floor Mop Pad 

15.	 SaniSteam Microfiber Wall Mop Pad 

16.	 11.5cm Steam Nozzle Extension

17.	 Weed Attachment

18.	 Window Squeegee

1000CC Optional Accessories*

18

*The optional accessories can be purchased separately through reliablecorporation.com
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Brio Pro 1000CC Setup and Operations Instructions

Filling the Water Tank

1.	 Remove the water tank cap (4).

2.	 Fill the tank with up to 3L of water (10–11 cups).

3.	 Secure the cap until snug.

Connecting Power and Accessories

4.	 Plug the electrical cord into a main power outlet.

5.	 Attach the flexible steam hose to the steamer (7).

6.	 Slide on the appropriate accessories to the other end of the hose.

Note: If the attachment connections dry up after intensive use, put a small amount of 

lubricant (Vaseline) around the O-rings on the male attachment.

Powering On

7.	 Turn the main power switch (1) from “O” to “|”.

•	 The switch light will turn on.

•	 You may hear a buzzing sound. This is the pump drawing water to the boiler 

(normal operation).

8.	 Wait for the Steam Ready Light (A) to come on. The unit is now pressurized and 

ready for use.

Note: When calling for steam at the beginning of each use, you may notice a rapid 

decrease in the pressure to the unit.  This is normal as the air in the unit is being voided, 

and should only last for a short period of time at the beginning of each use.
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Features

A.	 Steam Ready Light

B.	 Low Water Control Light

C.	 Steam Regulation Light 1

D.	 Steam Regulation Light 2

E.	 Hot Water Injection Light

F.	 Pressure Gauge

•	 Steam Ready Light (A)  

A green light signals that the steam has reached the maximum working pressure 

and the unit is ready to be used. 

•	 Low Water Control Light (B) 

A red low water warning light signals that the water tank needs to be refilled. If 

you wish to continue steam cleaning, unscrew the water tank cap (4) and refill the 

tank.

•	 Pressure Gauge (F)  

The pressure gauge on the unit shows the current steam pressure level. When it 

reaches 6 BAR, it is ready for use.

A B

C

E

F

D
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Steam Regulation Lights and Hot Water Injection Light 

Brio Pro 1000CC comes with a steam hose, which has a dial that indicates 4 different 

levels of steam. Each level of steam triggers one of the three lights on the main unit. 

•	 Steam Regulation Light 1 (C) 

•	 Steam Regulation Light 2 (D)

•	 Hot Water Injection Light (E)

 

Steam Levels

•	 Level 1, Suitable for Light Cleaning 

When the dial is set to Level 1 on the hose, the Steam Regulation Light 1 (C) on 

the main unit illuminates, signaling the minimum steam output of 49 grams per 

minute.

•	 Level 2, Suitable for Regular Cleaning 

When the dial is set to Level 2 on the hose, the Steam Regulation Light 2 (D) on 

the main unit illuminates, signaling the steam output of 54 grams per minute.

•	 Level 3, Suitable for Cleaning Stubborn Dirt or Grime 

When the dial is set to Level 3 on the hose, the Steam Regulation Light 1 and 2 

(C+D) on the main unit illuminates, signaling the steam output of 56 grams per 

minute. 

•	 Level 4, Suitable for Rinsing 

When the dial is set to Level 4 (marked red) on the hose, the Hot Water Injection 

Light (E) on the main unit illuminates, signaling the steam output of 228 grams per 

minute. 

Please note in this position, the steam pressure and water level will go down much 

more quickly than if steam only is being used. 
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Refilling During Use

1.	 Turn power OFF and unplug the unit.

2.	 Unscrew the water tank cap (4).

3.	 Refill with water (up to 3L).

4.	 Replace the tank cap securely.

If you're using the trolley with the external water bottle connected to the water tank 

cap, follow the same steps listed above but directed to the water bottle.

Shutdown and Storage

1.	 Turn main switch (1) to the “O” position.

2.	 Unplug from the power outlet.

3.	 Allow the unit to cool down fully before storing.

4.	 If storing for over 3 months, drain the steam generator tank (see below).

Note: Do not store the unit where temperatures may drop below freezing, residual 

water may damage internal components.

Draining the Steam Generator Tank

Only drain when the unit is completely cool and unplugged.

1.	 Ensure the unit is unplugged and the hose is disconnected.

2.	 Carefully turn the unit upside down.

3.	 Unscrew the drainage cap at the bottom of the machine.

4.	 Use the allen key (19) to open the boiler drainage plug. Flip the unit to allow water 

to drain completely.

5.	 Once empty, close the drain nut and replace the cap. 
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Boiler Maintenance (Descaling)

Recommended: Clean the boiler 1–2 times per year (more, if using hard water).

Descaling Steps

1.	 Ensure the machine is unplugged, depressurized, and completely cool.

2.	 Remove the drainage cap with a coin.

3.	 Unscrew the brass boiler nut with the included allen key (19).

4.	 Mix warm water with descaling powder (available at reliablecorporation.com).

5.	 Pour the mixture into the boiler through the bottom opening.

6.	 Let it sit for 24 hours.

7.	 Rinse thoroughly with clean water. Close the drain and place the cap securely.

Note: If you see that the water that is coming out from the boiler is full of dirt/limestone, 

we suggest that you repeat this operation more frequently, perhaps three to four times 

per year.
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Using the Accessories 
Connecting the Accessories

1.	 Lift the hinged cover (7) on the lower front of the steam generator.

2.	 Connect the hose plug: Press the red button on the hose plug connector (16) and 
push firmly until you hear a "click," indicating the hose is securely inserted. 
Note: The hose must be properly connected. If not, the solenoid valve will not 
work, and steam will not flow through the hose or attachments.

3.	 Activate the steam: Press the button located on the underside of the handle to 
deliver steam.

Large Rectangular Floor Brush

For cleaning hard floors:

4.	 Attach the extension tubes (15) to the angle adapter to use the large rectangular 
brush (8). 

5.	 For optimal cleaning, attach a dry cloth to the brush when cleaning hard floors or 
carpet.

Triangular/Upholstery Brush

The triangular brush (9) is used where it is impossible or awkward to use the large 
brush. 

Upholstery, Drapery, Bedding, Etc. 

1.	 Cover the brush with a clean dry cloth fixing it through the spring. 

2.	 Use a rapid back and forth motion, but avoid oversaturating the material with 
steam.

Important: Prior to cleaning, do a patch test in an area that is not easily seen before 
you begin. Steam and moisture may cause damage to some surfaces.

High Pressure Nozzle with Small Round Brush (Nylon, Brass, Stainless Steel)

1.	 Using the nozzle: You can use the high-pressure nozzle with or without one of the 

small round brushes. For delicate surfaces, it's best to use the nozzle alone. 

2.	 Choosing the right brush:

•	 Nylon brush: Least abrasive; ideal for cleaning grout, sinks, and light scrubbing 

tasks.

•	 Brass brush: Slightly more abrasive, ideal for tougher cleaning tasks but can 

scratch sensitive surfaces. Be cautious.
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•	 Stainless steel brush: Most abrasive; recommended for heavy-duty jobs like 

caked-on grease, rust, and very dirty grout. 

Tip: Start with the nylon brush for gentle cleaning and only move to the brass or stainless 

steel brush if necessary. 

3.	 Where to use the nozzle and brushes:

•	 Great for cleaning and degreasing working surfaces, oven doors, ventilation hoods, 

sinks, bathtubs, taps, doors, metal frames, and more.

•	 The nylon brush is especially useful for delicate surfaces and grout.

•	 Brass and stainless steel brushes can tackle tougher stains but should be used 

carefully to avoid scratching.

4.	 Cleaning tip: Always have a cloth handy to wipe away moisture and dirt after using 

the steam nozzle.

Specifications
Electrical 120V Wattage 1750W

Water Tank Capacity  3.1 L Working Pressure 6 BAR

Boiler Capacity 1.6 L Continuous Steam System (CSS) Yes

Steam Regulations 3 Safety Valve Yes

Hot Water Injection Yes Limestone Magnetic Filter Yes

Certifications cETLus
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Troubleshooting 
Do not operate the steam cleaner with a damaged electrical cord, plug or if the 

steam cleaner has been dropped or damaged. To avoid risk of electric shock, do 

not disassemble or attempt to repair the unit on your own. Return the unit to Reliable 

Corporation (see warranty) for examination repair.

Problem

No steam is released through 
the steam fittings.

Water drops leak from the 
attachments.	

Dirty water is coming out.
	

Not enough steam pressure.

Pump works continuously.

 

Rapid drop in pressure.	

There is no steam, all the lights 
remain on and the pump is 
continuously running.		
	 		
			 

Remedy

1.	 Turn on main switch (1)
2.	 If the red light (B) is flashing 

on and off and you can hear 
a noise, fill up the tank.

3.	 Plug unit into outlet
4.	 Wait for the green light (A) to 

turn on.

1.	 Wait for light (A) to turn on.
2.	 Let water run through system 

until steam comes out.

Follow cleaning instructions in 
book.

Turn the dial until the desired 
pressure is reached.

Press the trigger (on/off) then 
turn the unit on and keep the 
trigger pressed down for 30 
seconds.

Turn the knob on the handle 
to #4 to release excess water. 
(Repeat, if necessary).

1. Turn off main switch (1) wait 1 
minute then turn back and wait 
for green light (A) to turn on. 2) 
Contact Reliable Corporation 
for service.

Possible Causes

1.	 Steam unit is not turned on.
2.	 Water tank is empty.
3.	 Unit is not plugged in.
4.	 Generator is not fully heated.
		

	
	

1.	 Unit is not fully heated.
2.	 Condensation was created 

from non-use.

Scale may have built up.

The dial on the handle may be 
set too low.

Air in water line.

Too much water in the boiler.

 1. You're using too much steam 
(pos. 4). 2. Water pump is 
broken.
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1100CT Assembly Instructions (SOLD SEPARATELY)

1.	 Base Unit

2.	 Rear Wheel (2x)

3.	 Frontal Wheel

4.	 Base Unit Clamp (2x)

5.	 Screw (6x)

6.	 Washer (6x)

7.	 Nut (6x)

8.	 Handle

 

ASSEMBLY INSTRUCTIONS 

 

 

 

WARNING:   

 

 

1. Base unit 
2. Rear wheel (2x) 
3. Frontal wheel 
4. Base unit clamp (2x) 
5. Screw (6x) 
6. Washer (6x) 
7. Nut (6x) 
8. Handle 
9. Holder for accessories basket 
10. Basket clamp (2x) 
11. Accessories basket 
12. Wrench (2x) 

1. Base unit 
2. Rear wheel (2x) 
3. Frontal wheel 
4. Base unit clamp (2x) 
5. Screw (6x) 
6. Washer (6x) 
7. Nut (6x) 
8. Handle 
9. Holder for accessories basket 
10. Basket clamp (2x) 
11. Accessories basket 
12. Wrench (2x) 
13. Water Reservoir 
14. Steam Cleaner Cap 
15. Connection Pipe 
16. Metal band for pipe (2x) 

1. Base unit 
2. Rear wheel (2x) 
3. Frontal wheel 
4. Base unit clamp (2x) 
5. Screw (6x) 
6. Washer (6x) 
7. Nut (6x) 
8. Handle 
9. Holder for accessories basket 
10. Basket clamp (2x) 
11. Accessories basket 
12. Wrench (2x) 
13. Water Reservoir 
14. Steam Cleaner hose tail 
15. Hose tail gasket 
16. Connection Pipe 
17. Metal band for pipe (2x)Base  

COD. 8009417 

COD. 8009419 

� Always remove accessories basket (11) before steam cleaner, otherwise the trolley could fall back. 
� ONLY FOR COD. 8009419 – Always remove hose tail gasket (15) once you’re using steam cleaner without hose tail 

(14) and water reservoir (13) . 
 

 
 

9.	 Holder for accessories basket

10.	 Basket clamp (2x)

11.	 Accessories basket

12.	 Wrench (2x)

13.	 Water Reservoir

14.	 Steam Cleaner Cap

15.	 Connection Pipe

16.	 Metal band for pipe (2x)

Note: Always remove accessories basket (11) before steam cleaner, otherwise the trolley 

could fall back.
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1.	 Ensure that all the components present in exploded view of your trolley is present 

in the box. 

2.	 Use the two Wrench (12) to unscrew the upper nuts (7) of the base unit clamp (4) 

(both right/left sides) and remove the two correspondents screws (5) and the two 

washers (6). 

ASSEMBLY INSTRUCTIONS 

1. Ensure that all the components present in exploded view of your trolley is present in the box. 
2. Use the two Wrench (12) to unscrew the upper nuts (7) of the base unit clamp (4) (both right/left sides) and remove the two 

correspondents screws (5) and the two washers (6). 

 

3. Put into the base unit clamp the two ends of the handle (8), then place the two screws and nuts removed into previous point 
and tighten it by taking care of the position of the washers (6). 

 

4. Slide the holder for accessories basket (9) into the position between the two basket clamps (10) and tight the two nuts .  

 

5. Place the steam cleaner on the trolley and make sure that frontal wheels of the machine are on its right position (1) 
6. Place accessories basket (11) into the holder (9). 

VERY IMPORTANT: THE FOLLOWING INSTRUCTIONS ARE ONLY FOR TROLLEYS COD. 8009418, 8009420 AND 8009419 

 COD. 8009418 e 8009420 

 Screw the Steam Cleaner Cap (14) on machine’s water tank. 

                           

 Put water reservoir (13) into the holder, then fit the pipe (15) on 
the steam clean cap (14) and on the hose tail of water reservoir, 
tight the metal band (16) on both hose tails. 

                         

COD. 8009419 

 Put gasket washer into the machine’s water tank (15) into 
its position (at the bottom of the cap thread on the tank), 
then screw on the hose tail (14) 

 

 Put water reservoir (13) into the holder, then fit the pipe 
(16) on the steam clean hose tail (14) and on the water 
reservoir regulator tail, tight the metal band (17) on both 
hose tails. 

ASSEMBLY INSTRUCTIONS 

1. Ensure that all the components present in exploded view of your trolley is present in the box. 
2. Use the two Wrench (12) to unscrew the upper nuts (7) of the base unit clamp (4) (both right/left sides) and remove the two 

correspondents screws (5) and the two washers (6). 

 

3. Put into the base unit clamp the two ends of the handle (8), then place the two screws and nuts removed into previous point 
and tighten it by taking care of the position of the washers (6). 

 

4. Slide the holder for accessories basket (9) into the position between the two basket clamps (10) and tight the two nuts .  

 

5. Place the steam cleaner on the trolley and make sure that frontal wheels of the machine are on its right position (1) 
6. Place accessories basket (11) into the holder (9). 

VERY IMPORTANT: THE FOLLOWING INSTRUCTIONS ARE ONLY FOR TROLLEYS COD. 8009418, 8009420 AND 8009419 

 COD. 8009418 e 8009420 

 Screw the Steam Cleaner Cap (14) on machine’s water tank. 

                           

 Put water reservoir (13) into the holder, then fit the pipe (15) on 
the steam clean cap (14) and on the hose tail of water reservoir, 
tight the metal band (16) on both hose tails. 

                         

COD. 8009419 

 Put gasket washer into the machine’s water tank (15) into 
its position (at the bottom of the cap thread on the tank), 
then screw on the hose tail (14) 

 

 Put water reservoir (13) into the holder, then fit the pipe 
(16) on the steam clean hose tail (14) and on the water 
reservoir regulator tail, tight the metal band (17) on both 
hose tails. 

ASSEMBLY INSTRUCTIONS 

1. Ensure that all the components present in exploded view of your trolley is present in the box. 
2. Use the two Wrench (12) to unscrew the upper nuts (7) of the base unit clamp (4) (both right/left sides) and remove the two 

correspondents screws (5) and the two washers (6). 

 

3. Put into the base unit clamp the two ends of the handle (8), then place the two screws and nuts removed into previous point 
and tighten it by taking care of the position of the washers (6). 

 

4. Slide the holder for accessories basket (9) into the position between the two basket clamps (10) and tight the two nuts .  

 

5. Place the steam cleaner on the trolley and make sure that frontal wheels of the machine are on its right position (1) 
6. Place accessories basket (11) into the holder (9). 

VERY IMPORTANT: THE FOLLOWING INSTRUCTIONS ARE ONLY FOR TROLLEYS COD. 8009418, 8009420 AND 8009419 

 COD. 8009418 e 8009420 

 Screw the Steam Cleaner Cap (14) on machine’s water tank. 

                           

 Put water reservoir (13) into the holder, then fit the pipe (15) on 
the steam clean cap (14) and on the hose tail of water reservoir, 
tight the metal band (16) on both hose tails. 

                         

COD. 8009419 

 Put gasket washer into the machine’s water tank (15) into 
its position (at the bottom of the cap thread on the tank), 
then screw on the hose tail (14) 

 

 Put water reservoir (13) into the holder, then fit the pipe 
(16) on the steam clean hose tail (14) and on the water 
reservoir regulator tail, tight the metal band (17) on both 
hose tails. 

2

3.	 Put into the base unit clamp the two ends of the handle (8), then place the two 

screws and nuts removed into previous point and tighten it by taking care of the 

position of the washers (6).

3

4.	 Slide the holder for accessories basket (9) into the position between the two 

basket clamps (10) and tight the two nuts.

4
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ASSEMBLY INSTRUCTIONS 

1. Ensure that all the components present in exploded view of your trolley is present in the box. 
2. Use the two Wrench (12) to unscrew the upper nuts (7) of the base unit clamp (4) (both right/left sides) and remove the two 

correspondents screws (5) and the two washers (6). 

 

3. Put into the base unit clamp the two ends of the handle (8), then place the two screws and nuts removed into previous point 
and tighten it by taking care of the position of the washers (6). 

 

4. Slide the holder for accessories basket (9) into the position between the two basket clamps (10) and tight the two nuts .  

 

5. Place the steam cleaner on the trolley and make sure that frontal wheels of the machine are on its right position (1) 
6. Place accessories basket (11) into the holder (9). 

VERY IMPORTANT: THE FOLLOWING INSTRUCTIONS ARE ONLY FOR TROLLEYS COD. 8009418, 8009420 AND 8009419 

 COD. 8009418 e 8009420 

 Screw the Steam Cleaner Cap (14) on machine’s water tank. 

                           

 Put water reservoir (13) into the holder, then fit the pipe (15) on 
the steam clean cap (14) and on the hose tail of water reservoir, 
tight the metal band (16) on both hose tails. 

                         

COD. 8009419 

 Put gasket washer into the machine’s water tank (15) into 
its position (at the bottom of the cap thread on the tank), 
then screw on the hose tail (14) 

 

 Put water reservoir (13) into the holder, then fit the pipe 
(16) on the steam clean hose tail (14) and on the water 
reservoir regulator tail, tight the metal band (17) on both 
hose tails. 

5.	 Place the steam cleaner on the trolley and make sure that frontal wheels of the 

machine are on its right position (1).

6.	 Place accessories basket (11) into the holder (9).

7.	 Screw the Steam Cleaner Cap (14) on machine’s water tank. 

8.	 Put water reservoir (13) into the holder, then fit the pipe (15) on the steam clean 

cap (14) and on the hose tail of water reservoir, tight the metal band (16) on both 

hose tails.

7

ASSEMBLY INSTRUCTIONS 

1. Ensure that all the components present in exploded view of your trolley is present in the box. 
2. Use the two Wrench (12) to unscrew the upper nuts (7) of the base unit clamp (4) (both right/left sides) and remove the two 

correspondents screws (5) and the two washers (6). 

 

3. Put into the base unit clamp the two ends of the handle (8), then place the two screws and nuts removed into previous point 
and tighten it by taking care of the position of the washers (6). 

 

4. Slide the holder for accessories basket (9) into the position between the two basket clamps (10) and tight the two nuts .  

 

5. Place the steam cleaner on the trolley and make sure that frontal wheels of the machine are on its right position (1) 
6. Place accessories basket (11) into the holder (9). 

VERY IMPORTANT: THE FOLLOWING INSTRUCTIONS ARE ONLY FOR TROLLEYS COD. 8009418, 8009420 AND 8009419 

 COD. 8009418 e 8009420 

 Screw the Steam Cleaner Cap (14) on machine’s water tank. 

                           

 Put water reservoir (13) into the holder, then fit the pipe (15) on 
the steam clean cap (14) and on the hose tail of water reservoir, 
tight the metal band (16) on both hose tails. 

                         

COD. 8009419 

 Put gasket washer into the machine’s water tank (15) into 
its position (at the bottom of the cap thread on the tank), 
then screw on the hose tail (14) 

 

 Put water reservoir (13) into the holder, then fit the pipe 
(16) on the steam clean hose tail (14) and on the water 
reservoir regulator tail, tight the metal band (17) on both 
hose tails. 

8
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Organism Organism 

Type

Exposure  

Time

Percentage 

of Organisms 

Killed*

Bacteria 2 seconds

Bacteria 2 seconds

Bacteria 2 seconds

Bacteria 2 seconds

Bacteria 2 seconds

Bacteria 2 seconds

Bacteria 2 seconds

Bacteria 2 seconds

Bacteria 2 seconds

Bacteria 2 seconds

2 seconds

2 seconds

2 seconds

Fungus

Fungus

Fungus

>99.9997

>99.9995

>99.99

>99.999

>99.999

>99.9997

>99.999999

>99.9999

>99.99999

>99.9999

>99.999

>99.998

>99.999

VRE (vancomycin-resistant enterococcus)

staphylococcus aureus

pseudomonas aeruginosa

listeria monocytogenes

e coli

salmonella enterica serovar choleraesuis

MRSA (methicillin resistant staphylococcus  

aureus)

klebsiella pneumonia

shigella flexneri

clostridium difficile (vegetative and  

endospores)

candida albicans

trichophyton mentagrophy

aspergillus niger

Steam cleaning is a proven method of disinfection. The Reliable Brio Pro 1000CC

has been certified to kill the following microorganisms:

* Quantitative hard surface kill-time based on ASTM-E1153 as tested by a leading independent certified 

test laboratory, EMSL Analytical. Results listed are for Brio Pro 1000CC.

(EMSL Analytical is an independent, 3rd party testing laboratory providing quality lab services under the 
same private ownership since 1981. EMSL Analytical operates over thirty laboratories nationwide in the 
US and Canada. The company has an extensive list of accreditations from leading organizations, as well 
as state and federal regulating bodies.)

For more information or to receive the Certificate of Analysis for any of the above bacteria or fungi 
please contact Reliable Corporation at support@reliablecorporation.com 1 800 268 1649
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Reliable Corporation  

Lifetime Product Warranty Policy  

For Pressurized Steam Boiler Tanks

Warranty Coverage

Reliable Corporation ("Reliable") offers a lifetime warranty to the original purchaser 
of its pressurized steam boiler tanks (the "Reliable Boiler Tank"). This warranty covers 
defects in materials and workmanship when used for normal, intended purposes.

What’s Covered

•	 Replacement or Repair: If the Reliable Boiler Tank is defective due to materials or 
workmanship, Reliable will repair or replace it at no cost (excluding shipping).

•	 If the original product is unavailable, we will replace it with a similar or  
higher-value product.

•	 Replacements and repairs will be either new or refurbished to be functionally 
equivalent to new.

What’s Not Covered

•	 Damage from improper installation, misuse, accidents, or natural disasters.

•	 Wear and tear from unreasonable use, unauthorized repairs, or modifications.

•	 Indirect or consequential damages, including third-party claims.

How to Claim

To obtain a repair or replacement:

1.	 Contact customer support at support@reliablecorporation.com or 
1-800-268-1649.

2.	 Provide an original receipt that shows you are the original purchaser and that the 
product was bought from Reliable or an authorized dealer.

3.	 You will receive a Return Authorization (RA#) and instructions on how to return the 
product.

Warranty Limitations

•	 This warranty is the only one that applies to the Reliable Boiler Tank and overrides 
any other terms or documents.

•	 It cannot be altered except by Reliable, in writing.

For more information, visit our website at reliablecorporation.com.
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Reliable Products Warranty
 
Warranty Coverage

Reliable Corporation ("Reliable") offers a one-year warranty for the original purchaser 
of its products. This warranty covers defects in material and workmanship, provided 
the product is used and maintained correctly.

What’s Covered

•	 Repair or Replacement: If a product is defective due to workmanship or 
materials, Reliable will repair or replace it.

•	 If the defective product is no longer available, we will replace it with a similar 
product of equal or greater value.

•	 Replacements or repairs may be new or refurbished.

What’s Not Covered

•	 Damage from improper installation, misuse, accidents, or natural disasters.

•	 Wear and tear from normal use.

•	 Damage caused by unauthorized repairs or modifications.

•	 Products without serial numbers or those altered in any way.

•	 Indirect, consequential, or incidental damages.

How to Claim

To claim a repair or replacement:

1.	 Contact customer support at support@reliablecorporation.com or 
1-800-268-1649.

2.	 Provide an original receipt showing you are the original purchaser, and that the 
product was bought from Reliable or an authorized dealer.

3.	 You will receive a Return Authorization (RA#) and shipping instructions.

Warranty Limitations

This is the only warranty for Reliable products and overrides any other warranty terms.

For more information, visit our website at reliablecorporation.com.
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